How to Update Your Retirement Plan Beneficiary(es)
on TRI-AD’s Website

Your Retirement Plan beneficiary information is stored on TRI-AD’s website, and it’s your responsibility to keep it
current. You can log into the system any time to do update them. Here are the steps to do this:

1. Access your account at www.tri-ad.com by pressing the blue Employee Login/Register button on the top

right. If you have never accessed the site before, select “Register” and register your account.

2. Select Retirement Plans to access the Retirement Plans dashboard.

3. Now enter your beneficiaries. You may enter primary and secondary beneficiaries, and allocations must add
up to 100%.

Important notes:

o If you are married and are designating someone other than your spouse as your sole primary beneficiary,
you must obtain notarized spousal consent. Please print out the Beneficiary Form under Forms and Reports
and complete and return as instructed on the form. This should be the only circumstance under which you
provide a paper form.

e If you do not have beneficiaries on file and you pass away, the Plan document determines the order in
which beneficiaries are paid out. If you do not have traceable living relatives, your money would eventually
be sent to the state to try to distribute it. Please provide beneficiaries and keep them up to date!

Questions?

Contact TRI-AD at 877-690-4015 (5 AM to 6 PM Pacific time) or email us at 401kmail@tri-ad.com.
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